
 
 
 
 
 

Winchester Radio is a Charitable Incorporated Organisation registered in England & Wales, no. 1160752 

Community Business & 
Sustainability Manager 

£20k / 30 hours per week (£25k FTE) 
Initially 12-month fixed-term contract 

The Station 

Winchester Radio is an award-winning, volunteer-led, community-driven, Winchester-based charity 
and Ofcom-regulated community radio broadcaster that uses broadcasting as a medium to promote 
health, wellbeing and positive ageing to the rapidly-growing older generation in and around 
Winchester. We also provide the hospital radio service at the Royal Hampshire County Hospital. 

Winchester Radio currently broadcasts to the city of Winchester and the immediately-surrounding 
villages on 94.7FM, covering an adult population of around 56,000, of which around 22,000 are our 
primary target audience - those aged 50 and over. We intend to broadcast on the Winchester Small-
Scale DAB digital radio service when it launches later in 2022. We aim to provide truly local radio, for 
Winchester, from Winchester, by Winchester. All our on-air volunteers live/work in and around 
Winchester, and talk knowledgeably and with authority about the city. 

We embrace the World Health Organisation's social determinants of health (the non-medical factors 
that influence health outcomes), encouraging positive ageing through the promotion of active 
lifestyles, engaged with what is going on in the local community (arts, culture, sport, environment and 
local politics). We signpost listeners to support services, encouraging them to seek appropriate health 
and care when and where needed. For those unable to live such an active life, we aim to reduce social 
isolation by bringing the community to them, through our local news and coverage of local events. 

The Role – Community Business and Sustainability Manager 

The primary function of the Community Business and Sustainability Manager is to develop Winchester 
Radio's relationships with: 

• the local councils (parish, town, city and county); 

• local providers and commissioners of NHS services; 

• the Public Health functions within the above organisations; 

• local business/commercial networking groups; 

• local, independent businesses operating across the city; 

• the larger charities and social enterprises operating locally; and 

• the infrastructure support organisations for the VCSE sector operating locally, 

resulting in collaborative projects generating additional and sustainable earned income for Winchester 
Radio. 

The successful applicant will report to our Chairman, Ms Anna O'Brien, and will work closely alongside 
the Board of Trustees to ensure that fundraising activity aligns with the Trustee Board's strategic plan. 

This role is vital for taking the charity to the next stage in its development. 

There is flexibility as to where the role is based; either working from home, based at our studios in the 
Royal Hampshire County Hospital, or a combination of the two. The post will require travel in and 
around the Winchester area, and some meetings outside of normal working hours. 



Fundraising and income generation  

• To lead the building and maintaining of business relationships with local public sector and VCSE 
organisations, and the local independent business community, with the aim of increasing 
collaborative working and the generation of sustainable income streams.  

• To produce and manage a clear and realistically weighted set of business prospects from these 
relationships. 

• To generate income of at least 150% of salary. 

• To maintain Winchester Radio's Contact Relationship Management database with up-to-date 
contact information of potential funders and details of all interactions with them, with full 
awareness of GDPR and charity procedures. 

• To work in collaboration with the wider Trustee Board and volunteer team in the development, 
implementation, and regular review of an overall fundraising strategy, encompassing all current 
and potential fundraising income streams, including earned income, grants, events, individual 
donations, local independent business on-air advertising and corporate sponsorship.  

Research 

• To gain an understanding of the work and interests of the local public sector and VCSE 
organisations, and how they might align with Winchester Radio's health, wellbeing and positive 
ageing objects. 

• To gain an understanding of the many local, independent businesses operating across the city and 
wider Winchester District, and how they might consider taking up paid on-air advertising to market 
their services to our target local, older audience. 

Financial 

• To work alongside the Chair, Treasurer and wider team to help develop realistic and achievable 
budgets for collaborative projects with local public sector and VCSE organisations, and local 
independent businesses. 

• To brief the Trustee Board on income revenue secured. 

Monitoring and Evaluation 

• To develop strategies to enable Winchester Radio to better measure the impact of its work on the 
health & wellbeing of the local community, in support of continued collaborative working with, and 
income generation from, local public sector, VCSE organisation, and local independent businesses. 

• To gather and provide monitoring information and statistics as required. 

Other 

• To raise the profile and awareness of Winchester Radio, and utilise opportunities for growth, and 
collaborative working where appropriate. 

• To communicate the business development work, its outcomes, and successes within the wider 
volunteer team. 

• To recruit and train additional volunteers, as needed, to sustain and grow the business 
relationships that Winchester Radio has with local public, VCSE and business sector organisations. 

• To adhere to and implement relevant policies, including safeguarding, equal opportunities, 

diversity, and health & safety.  



Person Specification 

Skills and experience  

Winchester Radio is a small, dynamic and growing organisation run, to date, entirely by volunteers. To 
thrive in this environment, you will be an exceptional candidate who demonstrates intellect, personal 
confidence, excellent communication and interpersonal skills, and self-motivation. The successful 
candidate will be able to demonstrate that they have the following qualifications, skills, abilities, or 
experience: 

Required 

• Enthusiasm and passion for the work of Winchester Radio and the wider voluntary sector, 
particularly in the areas of health, wellbeing and positive ageing. 

• Inclusive approach which welcomes and relates to people from many different backgrounds.  

• Ability to work efficiently, making good use of time and resources, prioritise and work to deadlines. 

• Self-motivation, and the ability to take the initiative, be creative and proactive, and to motivate 
others. 

• Articulate, happy, confident, and relaxed when talking to a variety of different people and 
stakeholder groups. 

• Strong interpersonal, influencing and relationship management skills at all levels. 

• Excellent verbal and written communication skills. 

• Strong proposal and report writing skills, with a keen eye for detail. 

• Ability to maintain professional boundaries and maintain a high level of confidentiality and 
discretion. 

• Confident and successful use of IT systems and packages (Microsoft Office and Google Workspace). 

Desirable 

• A good working knowledge of Winchester and an understanding of the challenges facing the older 
population of Winchester. 

• Experience of project management. 

• Experience of public speaking. 

• Experience of facilitating meetings. 

 


